
Eliminate Risk with Migration Assistance from the Pros

Migrating unstructured content can be risky, time-consuming, and expensive. 
Experience really counts when transitioning critical enterprise content to new 
systems. Our team has worked with many of the leading ECM systems and 
migrated billions of objects. You can trust that our consultants have the knowledge 
to plan and execute the most challenging content migration efforts.  

The Genus-developed migration toolkit automates and monitors the migration 
process and complements built-in functionality from source and destination 
systems. By using them together, Genus can quickly and cost-effectively migrate 
the content.

Project Team

Genus brings an experienced team that will cover all facets of your migration 
project. Their broad range of skills includes project management, technical design 
of the migration process, migration process initiation and monitoring, technical 
troubleshooting, ability to configure tools to specific project requirements, 
understanding of source and destination system functions, data validation, and all 
the other challenges unique to moving enterprise content between systems.

Comprehensive Approach

At the start of the project, we work with you to plan your migrations around critical 
business processes and operations that will minimize the impact on users. We also 
ensure that the migration effectively uses your professional and technical resources 
and follows your security and compliance policies. 

Migrating unstructured content is more challenging than migrating the raw data 
of structured content. Unstructured content must remain accurate and intact, 
including all the associations between documents and their properties. 

Genus manages these complexities by completing an inventory of all source 
content before migration. We then confirm migration accuracy against that 
inventory with process audit logs and tests of the content state in the destination 
system. This process validates the successful migration of each content object, its 
properties, and associated links.

Historically, one of the most troublesome parts of a migration is dealing with items 
that do not migrate. Genus’s toolkit identifies these objects and logs enough detail 
to resolve issues rapidly. Our migration process includes “delta” migrations to 
transfer those failing items and other new or modified content. 

ABOUT GENUS TECHNOLOGIES
Genus helps our customers solve complex 
digital transformation challenges through 
intelligent document automation, content 
services, and process transformation 
solutions. We deliver high ROI projects 
that improve operational effectiveness 
in the critical areas of cost, productivity, 
quality, service, and risk.   

Genus has over 25 years of experience 
working with major ECM systems, such 
as IBM FileNet, IBM Content Manager, 
Hyland-Nuxeo, and more. Some of the 
world’s largest companies have turned to 
Genus to help them manage their most 
critical business data.
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SOLUTION HIGHLIGHTS

> �Proven approach
utilized to migrate
billions of documents

> �Quicker completion
decreases the impact
on business processes

> �Comprehensive process
includes everything
from content extraction 
through final audit 
reporting

A proven migration approach that reduces the risks and
costs of your migration project.

A proven migration approach that reduces 
the risks and costs of your migration project.
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REPRESENTATIVE PROJECTS

Migration Process at a Glance

At the start of the project, we work with you to plan your migrations 
around critical business processes and operations. We also ensure that the 
migration effectively uses your professional and technical resources and 
follows your security and compliance policies.

Additional Migration Services Available

Genus can supply other migration services to address your specific 
business needs.

>  Migrate documents into complex taxonomies

>  Migrate annotations

>  Migrate selected content based on life cycle stage

>  Change file formats

>  Transform document metadata to comply with enterprise
taxonomy standards

Define specific project 
requirements 

Repeat migration for 
“delta” documents 

Perform sample 
migration for review 

Deploy Genus 
migration tools

Migrate content

Define specific 
project  migration 
plan 

Outline a phased 
migration approach 

Map data from the source 
system to target system 

Measure speed of 
migration processes to 
confirm project timelines 

Generate a migration 
details report to confirm 
migration results 

Genus has a record of proven 
success in a broad range of 
challenging projects. We have 
migrated such content as:

State government  
retirement system  
Millions of objects (including 
annotations) from IBM Content 
Manager to IBM FileNet P8

U.S. insurance provider  
Entire insurance claims repository 
from IBM ImagePlus® to IBM  
Content Manager 

State government 
budget agency  
Content from FileNet Image 
Services and Docuware to IBM 

FileNet P8

Enterprise-wide 
administrative department 
Content from FileNet Content 
Services to IBM FileNet P8 

International insurance provider 
IBM Content Manager content 
(including file format conversion)  to 
IBM FileNet P8 

Publishing firm 
Compound documents from  
IBM FileNet Content Services to IBM 
FileNet P8

Regional healthcare provider 
Content from IBM FileNet P8  
to Hyland OnBase 

State teacher’s retirement 
system   
Content and annotations from 
Global 360 to IBM FileNet P8

Large California county 
Extraction and conversion  
of annotations




